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Dame Diana Johnson MP

Resolve is the UK Government’s go-to organisation when
considering new community safety / ASB legislation. We represent
thousands of practitioners and over 200 organisations, who serve 
communities across the country and over 4 million tenancies. 

We sit on a number of influential advisory boards and working
groups, in addition to our own National Policy Advisory Group. 

We have played a role in all pieces of legislation relating to anti-
social behaviour over the last 30 years. We regularly run
consultations and ask members for their views on proposed
legislative changes and feed this back into our colleagues in
Government and the Civil Service. 

Being a member of Resolve gives you a voice and allows you to
have input and shape national policy. 

BEING HEARD BY GOVERNMENT AS
PART OF A RESPECTED COLLECTIVE 

MEMBER
BENEFITS



Your membership entitles an unlimited number of colleagues to
access our support, resources and services, including:

► Extensive practitioner guides on topics such as Cannabis Use, 

CPNs, Witness Statement Drafting ...
 
► Professional guidance on topics such as, Mental Health and 

Vulnerability, Case Management, Preparing for Legal Action ...
 
► Templates for drafting PSPOs, CPNs, Possession Orders, 

Injunctions and Premises Closure Orders. 

► Bulletins on topics such as, Welfare Conditionality, Positive 

Requirements, Young Adults, Neighbourhood Policing ... 

► Best practice library with case studies on ASB Tools & Powers, 

Firework Safety, Building Resilience in the ASB World ...

► The ASB discussion forum
► The Resolve blog and articles

UNLIMITED ACCESS TO ALL ONLINE
RESOURCES AND SUPPORT TOOLS 



► Free events and trainings throughout the year - both online and

in person (such as, facilitated discussion sessions, Masterclass
events, regional roundtables and more)

► Receive our fortnightly sector bulletin, the Resolve Brief

►R eceive a copy of the UK’s leading community safety publication 

every quarter (our digital magazine, Resolution) and be invited to 
feature an article

► Promote your work to our national audience and connect with 

other members

► Exclusive discount on other services, such as Case Reviews, 

Policy and Procedure Reviews, Professional Consultancy, the 
Resolve Standard, Mediation ...

► Special members-only price for all of our paid trainings and 

events (such as, the National ASB Conference, CPD-accredited 
courses, the ASB & Community Safety Officer Apprenticeship, 
bespoke e-learning courses, in-house training ... )

► And more!

UNLIMITED ACCESS TO ALL OTHER
MEMBER SERVICES AND BENEFITS



Resolve are the only approved apprenticeship training provider for the new
Anti-social Behaviour & Community Safety Officer Apprenticeship (Level 4)!
The UK’s only ASB Apprenticeship is a great option if your organisation
needs motivated and qualified individuals for ASB and Community Safety
roles. It is also worth noting:

Training costs covered by Gvt Levy
Upskill existing staff or recruit team additions
Custom start date possible 
if enrolling 4+ apprentices

THE ASB APPRENTICESHIP

PROFESSIONAL
DEVELOPMENT

Our internationally recognised BTEC qualifications (approved by Pearsons)
support professionals working in community safety and ASB, including
police, local authorities and housing providers. Designed around current
practice and real examples, each module blends technical and practical
learning to build core skills. With Levels 2–5 available, the qualifications suit
both new starters and experienced managers, helping practitioners meet
growing demands at every stage of their career. In a sector where
organisations increasingly deliver more in‑house, qualified officers bring
added credibility in partnership and court settings.

BTECS



EVENTS

MEMBER
ADVANTAGES

Special Interest Groups (SIGs)
Priority access to the Resolve Standard
Easier access to mediation, restorative justice and consultancy
New Members’ Area with improved navigation and search
Optional Ask The Network feature
More opportunities to shape national policy
More templates, guides and case studies from sector experts
Bigger discounts on paid services and training
New Legal Hub with clearer guidance on legislation and compliance
Expanded expert-produced resources

BENEFITS AND RESOURCES

Our quarterly Community Safety Surgery with Rebecca Bryant OBE
More free expert-led sessions, roundtables, webinars and training
National ASB Conference with workshops and expanded networking
Dedicated local and national activities in ASB Awareness Week 2026


